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                 Recommendations for Volunteer Engagement Protocols 
                          in Coronavirus Response to Address Emergency Basic Needs 

GENERAL: 

• All volunteers, clients and staff should be screened for fever.  No one with a fever, 
upper respiratory symptoms of any kind (congestion, coughing, sneezing, runny nose) 
or any other illness should be admitted to activities.

• All volunteers, clients and staff should be asked whether they have had contact with 
someone confirmed to have COVID-19 or to be showing symptoms of the virus.  Anyone 
with a positive response for exposure should not be admitted to activities.

• Hand sanitizer should be readily available. Volunteers should be encouraged to use it at 
the beginning and end of any volunteer activity, and after touching shared surfaces or 
their own face.

• All activities should be staged to observe social distancing rules.

o For larger activities (food packing, supply distribution points), set up activities in 
pods rather than one large group.  Every pod should have fewer than 10 total 
people, including staff, volunteers and recipients.

o Each pod or group activity should be set up to maintain a distance of 6 feet 
between individuals.

o Avoid congregation at queue-up points (where volunteers stop to get supplies, 
or clients line up to be served).  Use techniques like number-taking or text 
summoning to let individuals or very small groups know when it’s their turn.

o A supervisor should manage the setup and implementation to ensure that safe 
distancing is maintained throughout the activity.

FOOD PREPARATION AND DISTRIBUTION 

• Gloves should be used.

• Use handwashing and hand sanitizer before putting on gloves and after taking them off.

• If volunteers touch anything other than the product (their face, hair, other surfaces)
gloves must be changed.

• Gloves should not be re-used.

• All typical food safety processes should be observed.

• Food, supplies, packing materials (storage containers, boxes and bags) and shared
surfaces can allow opportunities to transmit the virus.  Handwashing and sanitizing
should be done before and after touching these items.
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DELIVERY OF FOOD AND SUPPLIES 

• If using private vehicles for transporting food and supplies, consider laying a clean
covering (paper, plastic sheeting, etc.) before loading in supplies or food.

• Observe 6-foot distances when loading and unloading food and supplies, which may
require taking turns if multiple individuals are assisting.

• Avoid person-to-person contact during delivery.  Drop off food and supplies to a porch
or safe location, then call or text the individual to let them know the delivery has been
made.  Avoid ringing the doorbell and handing the delivery to a person.

• Encourage recipients to wash their hands after putting the food and supplies away.

TRANSPORTING INDIVIDUALS WHO ARE VULNERABLE (such as driving a senior citizen to a non-
emergency medical appointment). 

• When making the arrangement, first ensure that the appointment is essential.  Non-
essential appointments should be postponed or cancelled.

• Many providers have expanded tele-health options.  Explore whether the appointment
could occur virtually.

• If the appointment is essential and must occur in person, verify that the client and
volunteer are healthy (no fever and no upper respiratory symptoms or illness, however
mild).

• It is impossible to preserve the recommended 6-foot distancing during transport in a
private car.  Thus, this service entails extra risk.  Preserve as much distance as possible
during transport.  Ask the client to sit in the backseat.  No extra people (children,
friends) should be transported at the same time. Both the client and volunteer are
encouraged to avoid touching each other and to use handwashing/sanitizing before and
after.

WELLNESS PROGRAMMING 

• During this period, important programs to address social connection and promote
wellness involve significant risk, even if programming is conducted in very small groups.
Programming should be cancelled and replaced with phone calls or virtual
communication (video chats).




